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CLIENT / PRACTITIONER AGREEMENT

I have found that maintaining clear professional boundaries support and facilitate my clients’ healing
processes. To optimize the therapeutic value of our relationship, I ask you to read and agree to the
following guidelines:

NEW PATIENTS
New patient appointments are 1.5 hours. Please have your Intake form completed when you show up for
your first appointment.

FOLLOW-UP

Follow-up appointments are important to assess the progress of your treatment. The first follow-up
appointment is scheduled 4-6 weeks after your initial appointment. Additional follow-up appointments will
be determined based on the effects of the treatment. Follow-up appointments are approximately 30-45
minutes.

ON-TIME APPOINTMENTS

It is my intention to respect your time as well as my own. All scheduling of appointments are done to
provide you with the full allotment of time designated for the type of appointment you have scheduled. It
is my goal to start and end on time, so I ask that you show up on time for all appointments.

CANCELLATIONS
Appointments may be cancelled up to 24 hours before a scheduled consultation. With less than 24 hours
notification or a “no show,” you will be charged for the scheduled appointment fee.

TELEPHONE MESSAGES

I am often unable to receive business calls during treatment times, therefore please leave messages on my
voice mail or my WhatsApp account. When leaving a message, be sure to include your name, phone
number and times you are available to receive a return call. Please do not leave messages containing
confidential or complicated information. It is better to schedule a phone appointment for matters of this
nature. IfI have not returned a call within 48 hours, please call back.

PHONE CONSULTATIONS

A fee is charged for phone consultations that exceed 15 minutes. Fees are not charged for phone calls made
to clarify issues discussed during a previous consultation, questions concerning treatment, or brief progress
reports on the effectiveness of treatment.

COLDS, FLUS, ACUTE SITUATIONS

Most non-threatening situations can be treated homeopathically. Even in acute situations,
however an online consultation is preferred to a phone consultation. Phone consultations for acute
complaints are subject to a phone consultation fee.
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EMERGENCIES

If the condition is life threatening or becomes severe, contact your physician or go to an
emergency room. Please follow the medical advice given by your medical doctor. Homeopathic
remedies do not interfere with standard medical treatment.

CONFIDENTIALITY
Homeopathic consultations are confidential. If you wish me to communicate with another health
care provider, you must complete a written release to request a copy of your case record.

INSURANCE
Health, Home and Harmony does not take insurance. Full payment is expected at the time of
consultation.

I look forward to working with you and being part of your journey to better health.

I, the undersigned, acknowledge that I have read and agreed to comply with these guidelines.

Signature over Printed Name Date

Cc: client

www.healthhomeharmony.com
U.S. num : +1.626.488.8805 * Philippine num : +63.917.859.8805




